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Sieratec Solutions Corporate Overview

A company geared to drive innovative growth and sustainable digital futures



WWW.SIERATEC.CO.ZA

Sieratec Solutions Pty Ltd stands at the forefront of South Africa’'s dynamic ICT sector, championing innovation and
technological advancement. As a forward-thinking organisation, Sieratec Solutions is committed to leveraging the latest

trends in cloud computing, artificial intelligence, cybersecurity and digital transformation to empower businesses and
communities across the nation.

OPERATIONAL FOOTPRINT

With a strategic expansion underway, Sieratec Solutions is
building a strong presence across South Africa’s major
provinces through robust partner networks. Planned offices
in Johannesburg, Cape Town, Port Elizabeth, and Durban will
further extend our reach, ensuring that clients throughout
the country benefit from cutting-edge ICT solutions
designed for future readiness. As technology continues to
reshape industries, Sieratec Solutions remains dedicated to
helping businesses stay agile, competitive, and primed for
success
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BUSINESS PHILOSOPHY

Creating Meaningful Impact That Endures for

Generations

At Sieratec Solutions Pty Ltd, our “Purpose Beyond Profit”

philosophy is to cultivate an organisation

that thrives well beyond the tenure of any To create a company that will be bigger

individual leader. We are committed to than and outlive its current leadership,  BEa==ass
building a legacy of excellence, guided by a monument to black excellence that is

enduring core values and a vision that
transcends mere profitability. Inspired by
the foundational concepts in "Built to
Last" by Jim Collins, we strive for
continual renewal and innovation,

firmly grounded in the above core
values and “exists for a purpose over
and above just making money and will
stand the test of time by virtue of its

ensuring our company remains resilient ability to continually renew itself from
and relevant through changing times. within”. We will strive to be a clock

Our purpose is to create lasting value for builder rather that a brilliant time

our clients, employees, and communities, keeper. Adopted from Build to Last, by
making a meaningful impact that Jim Collins

endures for generations.
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OUR JOURNEY TO THE FUTURE

Founding And Vision Strategic Market Evolution of Core
Focus Expertise

Established with a Built deep expertise in Cultivated leadership in
mission to drive innovative serving the CRM and ERP sec- cloud services, CRM and ERP,
growth and deliver tors, delivering specialised, enterprise networking, and
sustainable digital futures for our high-impact infrastructure transformation,
clients. technology solutions. supported by a people-centric
approach and global
partnerships.




Mission And People-Centric Values

Our core purpose is to drive innovative growth and build sustainable digital futures for our clients through a
foundation of global partnerships and a people-first culture.

From our founding, we strive to grow into a recognized ICT leader, pioneering digital
transformation for key industries through innovation and global collaborations.

We invest in our talent and foster collaborative partnerships, believing that empowered
people deliver exceptional client outcomes.

Delivering trusted, scalable digital foundations through global alliances to secure our
clients’ long-term competitive advantage.



VISION

—

Sieratec Solutions aims to be South Africa’s foremost ICT
service provider, recognised for our reliability, organisational
resilience, and unwavering commitment to service excel-
lence. Our mission is to deliver exceptional value to our cus-
tomers, contribute positively to the nation’s progress, and
generate sustainable returns for our shareholders. Through
innovative solutions, talent development, and a people-cen-
tric approach, we empower businesses and communities to
succeed in a rapidly evolving digital world.
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Strategic alliances with
top-tier hyperscalers to
deliver resilient and
scalable cloud services for
mission-critical

applications

Deep collaboration across
CRM and ERP
implementations, driving
digital transformation for
customers.

PARTNERS

Partnerships with premier
hardware and software
vendors
to architect secure,
high-performance
enterprise networking data
center solutions.

/A PINACLE m Westcon 2% S Mﬂﬂ WE \icrosoft odoptIT Axiz 'l

HUAWEI

CISCO



WWW.SIERATEC.CO.ZA

OUR EXPERTISE

Sieratec Solutions provides comprehensive ICT solutions
and professional services, specialising in advanced
technology and business consulting. The company is
dedicated to delivering world-class products, expert
consulting, and tailored solutions that meet complex
business challenges across a variety of industries

The management and staff of Sieratec Solutions bring
unparalleled business and technical expertise, ensuring
that customers benefit from innovative solutions and
dedicated support. The company strive to be recognised
as an employer of choice in mission-critical business
applications and enterprise infrastructure and will
consistently set new benchmarks for excellence in the
industry

KEY INDUSTRIES

Public Sector Financial Services

Utilities Retail

Industrial & Manufacturing Telecommunications
& Mobile Operators



DELIVERING SUSTAINABLE DIGITAL FUTURES

Our mission is to drive innovative growth through a people-centric approach,
leveraging global partnerships to build resilient digital foundations for our
customers.

People-Centric Solutions

Our approach prioritizes client
and team collaboration to ensure

sustainable, tailored outcomes.
Innovative Growth Engine

We specialize in cloud services,
CRM, ERP and enterprise
networking to power digital
transformation. Global Partnership Model

We leverage worldwide alliances
to deliver cutting-edge, scalable,

and future-proof technology
solutions.
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OUR BUSINESS SOLUTIONS

CRM AND ERP SERVICES

Sieratec Solutions provides consultancy services around the Planning, Implementation,
Support and Upgrade/Enhancement of CRM and ERP Installations for major
organizations across the different industry sectors. We provide services in the
core/back-office areas of CMR, as well as ISU/Revenue Management, Human Capital
Management, and Business Intelligence & Analytics.

BUSINESS TECHNOLOGY CONSULTING

In order to leverage their investment in technology, customers require a range of
services such as Integration, Planning and Management, around the core technologies
that they buy or own. Sieratec Solutions brings extensive experience and expertise in
areas such as IT Strategy, Planning, Governance, Process Improvement and Project
Leadership and related Services. Specifically, Sieratec Solutions is very strong around
consultancy and implementation of IT Service Management based on the ITIL
framework.

CHANGE MANAGEMENT AND TRAINING

Customers currently understand the inter-relationships between people, processes and
technology. At Sieratec Solutions we believe that if people are sufficiently trained and
aligned with business objectives, greater business benefits can be realized. At Sieratec
Solutions we use proven approaches to Skills Development, Organizational
Transformation and Generic Change Management to support large-scale change
initiatives such as CRM and ERP implementations, mergers or introduction of a major
new technology into the business.
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OUR BUSINESS SOLUTIONS

ENTERPRISE NETWORKING

Enterprise networking is the foundation to all connectivity in the organization, which
means it has to be designed, installed and maintained correctly.

COLLABORATION

Employees are mobile and are required to work anywhere at any time. Collaboration
with voice and video offers an opportunity for less travel and higher productivity

APPLICATION LIFECYCLE MANAGEMENT TOOLS

Application Lifecycle Management (ALM) software helps track and plan a broad range
of development activities. These include specification, design, development and
testing of a software application from initial planning through retirement.




Advanced Cloud
Services Portfolio

SIERATEC

Solutioy



£ ENTERPméE ETWORK
| INFRASTRUC URE/ |

/

/
/
—

! s
— — /

Secure, high- performcmce
networking for mission=" |
critical data and-——
communication systems.

SECTOR-SPECIFIC
: INTEGRATION
. . \

““.‘N' “. ' & in integrating ERP
TRANSEORMATION :-@7 Crn with nNMkking for telecom billing

and financia \ pliance process



Thank you

We appreciate your time and interest in Sieratec Solutions. We look forward to
partnering with you to build a sustainable digital future.

OUR CONTACTS

web: www.sieratec.co.za Email: info@sieratec.co.za
% +2784 250 9897

(M) 4632 Bhubesi Street
Blue Valley Office Park, Ext. 80
Kosmosdal, Centurion, 0157

Gauteng
(S) SIERATEC

(M 207 Klip Street
Middelburg, 1050
Mpumalanga

South Africa South Africa
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